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Indian River County Building Division’s Citizen Portal Guide 

The Building Division offers a variety of convenient electronic services over the County’s website.  The 

direct link to the Building Division’s Citizen Portal is: 

http://indianriver.clearvillageinc.com/citizenportal 

Setting up an Account 

Because the site offers the ability to sign documents electronically, a user id is needed for full access to 

the site.  If you do not already have an account for the website, setting up a new account is easy and it is 

free.  Just click on “Create an account” on the right side of the page and follow the instructions. 

 

When you complete the form, click “Create Online Account” on the bottom right of the page.  You will 

receive an email asking for confirmation.  When you click the web address in the email your account will 

be activated.  If you do not receive an email, please check your email spam folder.   

Quick Access to Electronic Services 

When you log into the website, the home page lists the most commonly requested services for your 

convenience.  You can navigate to the home page at any time by clicking home or clicking the County 

logo. 
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Just click on the desired service and follow the directions on the page. 

Requesting an Inspection: 

The first time you request an inspection, you may not have any permits associated with your user id.  To 

add a permit, just enter the permit number and the confirmation number (found on the permit), and 

click “Add to my list” 

 

When you add a permit to your list, you will be presented with a form for requesting inspections.  Just 

choose the desired date, select the desired inspection from the “Inspection Type” menu, add any 

comments for the inspector, and click “Request Inspection” 
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Typically, when you click “Request Inspection”, you will be presented with a list of the permits 

associated with your account which require an inspection. 
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To request an inspection, just click on “Show Inspections” next to the desired permit and click the check 

box next to the desired inspection(s).  You can request multiple inspections by checking more than one 

box.  Select the desired date, add comments for the inspector, and click “Request”. 
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Cancelling an Inspection: 

To cancel an inspection, click “Cancel a requested inspection” on the home page.   You are then given a 

list of upcoming inspections.  Click “cancel request” next to the inspection to be canceled. 

 

See a List of Requested Inspections 

To see a list of requested inspections, click “See a list of requested inspections” on the home page.   You 

will be taken to the Inspections page which shows today’s results and lists upcoming inspections. 

 

See Today’s Inspection Ressults: 

To see today’s inspection results, click “See today’s inspection results” on the home page.   You will be 

taken to the Inspections page which shows todays results and upcoming inspections.  Approved 

inspections are shaded green; disapproved inspections are shaded red. 
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See the Permits Associated with Your Account: 

From the home page, click “See a list of permits associated with my account”.  You will be taken to the 

Permits page.   

 

The permits table provides access to permit information by clicking the permit number.  You can click on 

the address to see a list of permits for that address.  Clicking on the number of available inspections 

takes you to a list of inspections for the permit. 

 


